MNYBINYHAA OPEPTA O NMPEAOCTAB/IEHUN YCNYT B UHTEPHET-MATA3VHE DESIGNBOOM.RU
OCHOBHBbIE MOHATUA

MNMonb3oBaTtesb — Ppusmyeckoe anuo, noceTutensb Caiita, NPUHMMALOLLMIA YCIOBMA HACTOALLETO
CornalueHus 1 xenaLwmin paamectTutb 3aKkasbl Ha caite https://designboom.ru

MokynaTtenb — MNosib3oBaTe b, Pa3MecTMBLINIA 3aKas Ha caiTe https://designboom.ru

Mpoaasel, — 000 «AnsaHbym» (MHH 9721143770, agpec: 105120, r. MockBa, BH.Tep.T.
MYHULMNANbHbIN OKPYr BacMaHHbIN, ya. HUxXHAA CoipomaTHMYecKan, 4. 10 cTp. 4.)

NHTepHeT-marasmH — IHTepHeT-caliT, NpuHaanexawmi MNpoaasuy, pacnooXeHHbIN B CETU UHTEPHET
no agpecy https://designboom.ru,raenpeacrasneHbiTosapsl, npeanaraemble Mpogasuom ana
npuobpeTeHuns, a TakKe yCa0BMA ONaTbl M AocTaBkM ToBapos MokynaTtensam.

Caut — https://designboom.ru

ToBap — mebesnb, CBETUIbHMKK, NOCYAa U MHblE TOBapbl, NpeacTaBAeHHble K Npoaaxe Ha CaliTe
MNpoaasua.

3aKas — go/KHbIM 06pa3om opopmaeHHbIM 3anpoc MNokynaTens Ha NnpuobpeTeHne U A0CTaBKY
noykasaHHomy Mokynatenem agpecy / nocpeacTBom caMoBbiBO3a TOBapoB, BbIGpaHHbIX Ha
CaunTe.

1. OBWWME NONOKEHNA

1.1. NMpopasew, ocywecTsnaeT NpogaxKy Tosapos Yyepes NHTepHeT-marasmH no agpecy
https://designboom.ru

1.2. 3aKa3biBasa ToBapbl Yepes MIHTepHeT-marasuH, Monb3osaTenb cornallaeTca ¢ yCA0BUAMM NPOAANKM
ToBapoB, U3NOXKEHHBIMWU HUKE (Aanee — YcnoBus Npogakn ToBapos). B cnyyae Hecornacus ¢
HacTosawmm Monb3oBaTeNbCKUM cornaweHunem (ganee - Cornawenue) MNonb3oBatens 06A3aH
HemeA/1eHHO NPeKPaTUTb NCNOb30BaHME cepBMCca U NOKMHYTL caiT https://designboom.ru

1.3. Hactosawue Ycnosma Npogakm ToBapos, a Takxke nHpopmauma o Tosape, NpeacrTaBieHHan Ha
CaiiTe, aBnsatoTca ny6anyHom odepTon B cooTBETCTBMM €O €T.435 1 n.2 cT.437 MpakaaHCKOro KogeKca
Poccuiickon depepauum.

1.4. NMonb3oBaTenb cornawaeTca ¢ YCN0BMAMM NPOAAXKMN TOBAPOB, HaXKMMana KHOMKY « OGpopMUTb 3aKa3».

1.5. CornaweHue MmoxeT 6biTb M3MeHeHo NpoaaBLoM B 0A4HOCTOPOHHEM Nopaake 6e3 yseaoMNeHUn
Monb3osatena/Mokynatena. Hosas pegakuusa CornawieHns BCTynaert B cuay no nuctedednn 10 (decatu)
KaneHaapHbIX AHel c MmoMeHTa ee nybankaumu Ha Caitte.

1.6. CornaweHwne BCTynaeT B CMy C MOMEHTA OTNpaBKu MokynaTtento MNpoaaBLom 31eKTPOHHOTO
noaTeepXKAEHUA NPUHATUA 3aKa3a npu opopmneHum Mokynatenem 3akasa Ha CaliTe, a TaKxke C
MOMEHTa NPUHATUSA oT MNoKynaTtens 3akasa no tenedoHy +7 (495) 477-54-95. 1oroBop pO3HUYHOIM
KYMIM-NPOAAXKMN CHNTAETCA 3aKNHOHYEHHBIM C MOMEHTA Bblgauu MpogasLom [oKkynaTento KacCoBOro Uu
TOBAPHOro YeKa IMbo, MHOTO AOKYMEHTA, NOATBEPKAAOLLErO ONAATy TOBapa.

2. MPEOMET COIMMALWIEHNA

2.1. Npeametom HacTosAwero CornaweHus aBAseTCA NPeLoCTaB/eHME BO3MOXKHOCTH [Monb3oBaTento
npuobpeTaTb AN5 IMYHBIX, CEMEMHbIX, LOMALIHUX U UHbIX HYXKA4, ToBapbl, NPeAcTaB/leHHbIe B KaTasore
NHTepHeT-marasunHa no agpecy https://designboom.ru

2.2. laHHoe CornalleHune pacnpocTpaHaeTca Ha Bce Buapl TOBapoB M ycAyr, NpeAacTaBieHHbix Ha Caitte,
NoKa Takue NpeasioKeHns c onMcaHMem NPUCYTCTBYHOT B KaTanore MHTepHeT-marasuHa.
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3. PETUCTPALIMA HA CAATE

3.1. Pernctpauua Ha CaitTe ocyliecteaserca no agpecy https://designboom.ru/

3.2. Peructpaums Ha Cante ssnsetcs obasaTenbHoM ana obopmaeHua 3akasa.

3.3. Mpopgasel, He HeceT OTBETCTBEHHOCTM 33 TOYHOCTb Y NPABUABHOCTb MHGOPMALUMK,
npegocTtasnsemon Nonb3osatenem nNpu perucTpaumn.

3.4. MNonb3oBaTtesib 0653yeTcA He cOObLWATb TPETbUM ANLAM JIOTUH U MAPO0Jib, YKa3aHHble
Monb3oBaTesem npu perucTpauunun. B cnydyae BosHnKHoBeHUA y MNosib3oBaTe A NO403PEHUIN
OTHOCKTE/IbHO 6€30MaCHOCTUN €ro IOFMHa U NapPOoAIA, UM BO3MOXKHOCTU UX HECAHKLLMOHMPOBAHHOTO
MCNO/Ib30BaHMA TPETbUMM AnLLaMK, Nonb3oBaTeb 06A3yeTca He3ameganTelbHO YBELOMUTL 06 STOM
MpopasLa, HanpaBUB COOTBETCTBYIOLLLEE 3/IEKTPOHHOE NMUCbMO No agpecy: hello@designboom.ru

3.5. O6uweHue Nonb3osartens/MokynaTtensa c onepatopamu Call-ueHTtpa /meHeaKepamm 1 MHbIMK
npegcrasutenamu MpogasLa AOMKHO CTPOUTLCA Ha NPUHLUMNAX 06LWENPUHATON Mopann 1
KOMMYHMKaLMOHHOrO 3T1KeTa. CTPOro 3anpeLeHo NCNob30BaHNE HELLeH3YPHbIX C/10B, 6paHu,
OCKOPOUTENbHbIX BbIPAXKEHUI, @ TAKXKe Yrpo3 U LWaHTaXKa, B HE3aBUCMMOCTU OT TOFO, B KAKOM BUAE U
KOMY OHW BblN aapecoBaHbl.

4. TOBAP N TTIOPAJOK COBEPLLUEHWNA MOKRYIMKKN

4.1. Npogasel, obecneunBaeT HaMuMe Ha CBOEM cKiage ToBapoB, MpeacTaBAeHHbIX Ha CaliTe.
Conposoxaatowme Toap ¢poTorpadpumm aBAAOTCA NPOCTbIMU UAMKOCTPALMAMMN K HEMY U MOTYT
OT/IMYaTbCA OT GaKTUYECKOro BHelHero Buaa Toeapa. ConpoBoxaatowme Tosap
onucaHUA/XapaKTEPUCTMKM He NPETEHAYIOT Ha MCHepnblBatoLLy0 MHPOPMATUBHOCTL M MOTYT COAEPKaTb
oneyatku. [1na yTouHeHusa nHpopmaumm no Tosapy MoKynatens AonKeH 06paTuTbes B CayKby
noaAaep*KKN KNneHToB no TenedoHy 8 (495) 477-54-95 nan no snekTpoHHOM noyte

hello@designboom.ru

4.2. B cnyyae oTcyTcTBMA 3aKa3aHHbIx MokynaTtenem ToBapoB Ha cknage Mpogasua, nocnegHuUin Brpase
WCKNIOYMTb YKa3aHHbIW ToBap M3 3aKasa / aHHy/MpoBaTh 3akas MoKynaTtens, yeeaommus 06 aTom
MokynaTens nyTem HanpaB/ieHWA COOTBETCTBYIOLLENO 3/1EKTPOHHOIO COObLLEHMA NO agpecy,
yKasaHHoMy lNokynaTtenem npu peructpaumm (nmbo 3soHkom onepatopa Call-ueHTpa MNpogasua).

4.3. B cnyyae aHHYAALMKM NOMHOCTbIO NGO YacTMYHO NpeaoniadyeHHoro 3akasa, CToMMOCTb
aHHy/MpoBaHHoro ToBapa Bo3BpalyaeTca MNpoaasuom Mokynatento cnocobom, KoTopbim Tosap bbin
onsayeH.

4.4, MNoKynatenb HeceT NOIHYI0 OTBETCTBEHHOCTb 33 NPeAoCTaB/leHNe HEBEPHbIX CBEAEHWN, NOBEKLWee
3a C060M HEBO3MOXKHOCTb HaA/1eXKaLLero NcnosHeHuA MNpoaasuom cBoMX 0653aTeNbCTB Nepes,
NMoKkynaTtenem.

4.5. Nocne opopmneHma 3akasa Ha CanTe lNoKynaTtento npegoctasaseTca MHGopmaLma o
npegnonaraemon gaTe A0CTaBKU NyTeM HanpaB/ieHUA 3/1IeKTPOHHOro coobuleHunaA no aapecy,
yKaszaHHomy MoKynatenem npu pernctpaumm, unm no tenepoHy. MeHeaxxep, NoATBEPKAAIOLLNIA
OAHHbIM 3aKas, yToOYHAET geTanum 3akasa, CornacoBbIBaeT AaTy A40CTaBKM, KOTOPasA 3aBUCUT OT HaIM4mA
3aKasaHHbIX ToBapoB Ha cknage MNpoaaBua U BpeMeHU, HeobxoaAnMMoro ana 06paboTKM U A0CTaBKU
3akasa.

4.6. Oknpaaemas gata nepeaauu 3akasa B Ciy»by goctasku coobluaetca MoKynaTenio MeHea)epom,
noATBEPXKAAOLMM 3aKas, Mo 3/1eKTPOHHOM NoYTe MAU NPU KOHTPOJIbHOM 3BOHKe NoKynaTentio.
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5. JOCTABKA 3AKA3A

5.1. Cnocobbl, a TaK»Ke NpUMepHble CPOKKN A0CTaBKM TOBapoOB yYKa3aHbl Ha CaitTe B pasgene
«Jocrtaska v OnnaTa» no agpecy https://designboom.ru/about/delivery/. KoHKpeTHble cpokm
A0CTaBKM MOryT bbITbcornacoBaHbl MNokynatenem c onepatopom Call-ueHTtpa npum
NOATBEPXKAEHNWN 3aKa3a.

5.2. Tepputopua aoctaBku ToBapoB., NpeacTaBaeHHbix Ha CaiTe, orpaHudeHa npegenamm Poccuiickoi
depepauum.

5.3. 3aaeprKKu B LOCTaBKE BO3MOKHbI BBUAY HenpeaBuaeHHbIX 06CTOATENbCTB, NPOU30LWEeALWNX He No
BuHe popasua.

5.4. Mpw pocTaBke 3aka3 Bpy4yaeTca MokynaTento iMbo TpeTbemy /LY, yKa3aHHOMY B 3aKase, B
KayecTse nosiyyatens (ganee Mokynatenb AN TPETbE NLO UMEHYIOTCA «MonyyaTesnb»).

Mpy HEBO3MOXKHOCTM NOJIy4EHMA HE OMJIAYEeHHOro 3aKasa, YKa3aHHbIMM Bblle NLamm 3aKasmorKeT
6bITb BPYYEH IMLY, KOTOPbIA MOXKET NPeSoCTaBUTb CBeAeHUs 0 3aKase (HoMep OTNPaBAEHUA U/nan
®UNO0 NonyyaTtens), a TakKe ONAATUTb CTOMMOCTb 3aKasa B NOJIHOM 06beME NINLLY,0CYLLECTBAAOLLEMY
[0CTaBKy 3aKasa.

5.5. Bo usbexxaHue ciiy4aeB MOLLIEHHUYECTBA, a TaKKe 41 BbINOJIHEHMA B3sTbIX HA ceba 06a3aTenbCTs,
YKa3aHHbIX B NyHKTe 5. HacToawero CornaweHumsa, npu Bpy4eHnu npegonaadyeHHoro 3akasa amuo,
ocyllecTBasOLEee A0CTaBKy 3aKasa, BnpaBe 3aTpeboBaTb AOKYMEHT, yA40CTOBEPSOWMIA TIMYHOCTD
Monyyatens, a TaKXKe yKasaTb TUM M HOMEP NPeaoCcTaBAeHHOro MNoayyaTenem AOKYMEHTA Ha
HaKMa4HOM UK aKTe-nepeaayn K 3akasy. Npoaasel, rapaHTUpyeT KOHOUAEHLUMANBHOCTb U 3aLUUTY
nepcoHanbHbIX AaHHbIX Monyyatens (n.9.3.).

5.6. PUCK cnyyaliHol rubenm nam ciydyanHoro nospexkaeHus ToBapa nepexoamt K MokynaTesto ¢
MOMEHTa nepesayv eMmy 3aKasa v npoctassieHnsn NMonyyatenem 3akasa nognucy B SOKYMEHTaX,
NOATBEPKAAOLWMX AOCTaBKY 3aKasa. B cnyyae HepocTaBkM 3aKkasa Mpogasel, Bo3melaeT Mokynatento
CTOMMOCTb NpegonnadyeHHoro MoKynaTenem 3akasa M AOCTaBKM B NOJIHOM 06beme nocne noayyeHus ot
Cny:6bl fOCTaBKM NOATBEPKAEHMA YTPaTbl 3aKasa.

5.7. CTOMMOCTb AOCTaBKM KaXKA0ro 3aKasa paccymTbiBaeTCss MHANBUAYANbHO, UCXo4A M3 Beca ToBapa,
pervoHa v cnocoba foCTaBKM, a TaKKe (B cnydyae HeobxoamMmocTn) Gopmbl ONAATbI, U YKa3biBAETCA Ha
CaiiTe Ha NnocnegHem atane opopmaeHUs 3aKasa.

5.8. O6asaHHOCTb Mpoaasua nepeaaTb ToBap MokynaTesnto cHUTaeTCa UCMONHEHHOW B MOMEHT BPYYeHMA
Kypbepom Tosapa MNMonyyatento.

5.9. Mpu NpMHATMM 3aKasa oT Kypbepa lNosnyyatens 0683aH OCMOTPETb A0CTaBNEHHbIN ToBap U
NPOBEPUTbL €0 Ha COOTBETCTBME 3aABIEHHOMY KOJIMYECTBY, aCCOPTUMEHTY Y KOMMJIEKTHOCTY, a TaKKe
NPOBEPUTL CPOK CAYKObI A0CTaBeHHOro ToBapa M LEeNOCTHOCTb YNaKoBKK. B cnydae oTcyTcTBUA
npeTeHsuii K gocTtaBneHHomy ToBapy MonyyaTtens pacnucbiBaeTcs B «baHKe 40CTaBKM 3aKa3oB» U
onnaumeaet 3akas (B otcyTcTBMe 100%-Hoi npegonnatsl). oannch B 4OCTAaBOYHbIX OKYMEHTaX
CBMAETENbCTBYET O TOM, YTO NPETeH3ui K ToBapy MNosyyaTesnem He 3aaBaeHo, 1 Npoaasew, NOHOCTbIO U
HaZnexawmm o6pasom BbINOAHWUA CBOK 06A3aHHOCTb No nepegade Toeapa.

5.10. Bpema HaxoXKAeHWUa Kypbepa no agpecy Nonyyatena orpaHMyeHo 15 mMHyTamu.

5.11. ToBap, NnpeacTtaBneHHbIN Ha CanTe, NO KauecTBy 1 ynakoBke cootBeTcTByeT FOCTy 1 TY, uTO
noATBEPXKAAETCA COOTBETCTBYIOLLMMU AOKYMEHTAMM (CEPTUPUKATAMM U T.4,.).

5.12. YTOYHUTb AaTy, Bpems 1 Npu He0H6X0AMMOCTY MapLLIPYT AOCTaBKU, MOXKHO Y MeHeAKepa, KOTopbIi
cBA3biBaeTcA ¢ [ToKynaTenem Ans NoATBEPIKAEHUA 3aKasa.



5.13. TpaHcnopTHasA KOMMNaHUA MMEET NPaBo OTNPaBAATb MHPOPMALMOHHbIE COODLLIEHUS, HA
3/IEKTPOHHYIO NMOYTY MAN MOBUAbHDBIN TenedoH Monb3osatensa/Mokynatens, HGopmuUpytoLme o
3aKa3e U1 3Tanax ero 06paboTKn/40CTaBKM, KOTOPbIE OTNPABAAIOTCA aBTOMATUUYECKMN U He MOTYT BbITb
OTKNOHeHbI Monb3osaTenem/lMoKynatenem.

5.14. Monb3oBaTenb NOHMMAET M COrNaLLAeTCA C TEM, YTO: OCYLLECTB/IeHUEe A0CTaBKN — OTAe/IbHaA
yCnyra, He ABAAOLWAACA HEOTbEMIEMOI YacTbto NpuobpeTaemoro Mokynatenem ToBapa, BbINOAHEHME
KOTOPOW 3aKaHYMBaETCA B MOMEHT NosiydeHuma Moayyatenem ToBapa M OCYLLECTBAEHUA MNaaTexa 3a
Hero. MpeTeH3unm K KayecTBy npnobpeTeHHOro ToBapa, BO3HUKLLME NOC/e NoaydeHns n onaaTel ToBapa,
paccmaTpmuBatloTCA B COOTBETCTBUM C 3akoHOM PD «O 3awmTe npas notpebutenen» n rapaHTUiHbIMK
obasaTtenbctBamum Mpogasua. B cBaAsm ¢ atTum npmnobpeteHme ToBapa ¢ AoCTaBKoOM He gaeT MokynaTtento
npaso TpeboBaHMA A0CTaBKM NpuobpeTeHHOro ToBapa B LeAX rapaHTUMHOIo 06CnyKMBaHNA N
3aMeHbl, He JaeT BO3MOMKHOCTM OCYLLEeCTBAATb rapaHTUiMHoe obcnyKmBaHne nam 3ameny ToBapa
nocpesCcTBOM Bbie3aa K NoKkynaTesnto n He NogpasymeBaeT BO3MOXHOCTb BO3BPaTa CTOMMOCTM 4,0CTaBKM
ToBapa B cay4yasx, Korga lNokynaTtenb MMeeT NPaBo Ha BO3BPaT AeHer 3a ToBap KaK TakoBoi, B
cooTBeTCTBUM € 3aKoHOM PP «O 3awwmTe npas noTpebuteneiy.

6. OMNJIATATOBAPA

6.1. LleHa ToBapa yKasbiBaeTcA B pybnsx Poccuitickoit depepaunm u BKAOYaeT B cebs Hanor Ha
[06aBNEHHYI0 CTOMMOCTb.

6.2. LleHa ToBapa yKasbiBaeTca Ha CaliTe. B ciyyae HeBEPHOrO yYKa3aHMA LeHbl 3aKa3aHHOro
MokynaTtenem Tosapa, Mpoaasew, MHGopmupyeT 06 3Tom MNokynaTens gaa NOATBEPKAEHMA 3aKasza no
ncnpasaeHHoW LeHe, IMbo aHHYIMPOBaHUA 3aKasa. [pu HEBO3MOXKHOCTU CBA3aTbCA ¢ [oKynaTenem
AaHHbIV 3aKa3 cunTaeTca aHHYIMpPOBaHHbIM. Ecnmn 3akas 6bin onnaveH, Npogasel, Bo3BpaLlaeT
MoKynaTento onaavyeHHyo 3a 3akas CyMMy TeM e cnocobom, KOTopbIM OHa Hbln1a ynaaveHa.

6.3. LleHa ToBapa Ha CaitTe moxKeT 6bITb M3MeHeHa [poaaBLOM B O4HOCTOPOHHEM nopaake. MNpu atom
LeHa Ha 3aKa3aHHbIN MokynaTenem ToBap MU3IMEHEHUIO HE MOANENKUT.

6.4. OcobeHHocTV onnaTbl ToBapa c NOMOLLbIO HAHKOBCKUX KapT:

6.4.1 B cootBeTcTBUM C NosioKeHnem LB PO «O6 ammccmm 6aHKOBCKUX KapT M 06 onepauusx,
COBepLUaeMbIX C UCMOJIb30BAHNEM MATEXHbIX KapT» oT 24.12.2004 N2266-IN onepaumn no 6aHKOBCKUM
KapTaM COBEPLLAOTCA AeprKaTeNeM KapTbl, IMH60 YNOHOMOYEHHBIM UM INLLOM.

6.4.2 ABTOpU3auma onepaumii No 6aHKOBCKMM KapTam ocyulecTBaseTca 6baHKom. Ecnmn y baHKa ecTb
OCHOBaHMA NoJsaraTb, YTO onepauns HOCUT MOLLEHHMYECKMIA XapaKTep, TO baHK BNpaBe O0TKasaThb B
OCYLLECTBNEHUM AaHHOM onepauum. MolweHHWYecKMe onepaunm c 6aHKOBCKMMM KapTamu nonagatoT
nopa aencreue ctatbk 159 YK PO,

6.4.3 Bo n3bexaHue cnyvyaes pasIMYHOIO poaa HeNpaBoOMEPHOro UCMO0b30BaHNA BAaHKOBCKMX KapT Npu
onnate Bce 3aKasbl, opopmaeHHble Ha CaliTe 1 NpegonaayYeHHble 6aHKOBCKOWM KapToM, NPoBepAtoTCA
Mpoaasuom. CornacHo MpaBuaam mMexKayHapoAHbIX NAATEXHbIX CUCTEM B LLeIAX NPOBEPKMN INYHOCTU
BAaAeNblLa M ero NPaBoOMOYHOCTM Ha UCMOAb30BaHWE KapTbl MoKynaTenb, 0popMUBLLMIA TaKOW 3aKas,
06s3aH no 3anpocy, noctynuewemy oT MNpoaasLa, NpeaocTaBUTb KONMIO ABYX CTPaHML, nacnopTa
BAagenbLa 6aHKOBCKOM KapTbl: pa3BopoTa ¢ poTorpadmelt, a TakKe Konunio 6aHKOBCKOM KapTbl ¢ 0benx
CTOPOH (HOMep KapTbl HYXXHO 3aKPbITb, KPOMe NocieaHUX YeTbipex undp). Npoaasel, ocTaBaseT 3a
coboli npaBo 6e3 06bACHEHMA NPUYMHBI aHHYANPOBATb 3aKas, B TOM YMC/ie B C/lyYyae HenpeacTaBieHnn
YKa3aHHbIX 40KYMeHTOB NoKynaTtenem (Mo 3/1eKTPOHHOM NoyTe B BUAE CKAHMPOBAHHbIX KONWiA) B
TeyeHue 14 (YeTbipHaauaTi) KaneHaapHbIX AHel ¢ A4aTbl odopMaeHMA 3aKkasa UK HAaMUYUA COMHEHWIA B
MX NoaaMHHOCTU. CTOMMOCTb 3aKa3a BO3BPaLLLAeTCA Ha KapTy BAagenbua.

6.5. MpoaaseL, BNpaBe NPeAoCTaBAATb CKUAKM Ha ToBapbl M yCTaHaBAMBaATbL Nporpammy 60HycoB. Buapi
CKMA0K, BOHYCOB, NOPAAOK M YCNOBUA HAaYMCAEHNA YKa3aHbl Ha CaliTe M MOoryT 6biTb U3SMEHEHbI
MpoaaBuUOM B OA4HOCTOPOHHEM MOPAAKE.



6.6. Mpn npoBeaeHNN MAPKETUHTOBLIX MEPONPUATUI, NPeANONaraoWmX BAOKEHNE KaKUX-1Mbo
06bEKTOB B OTNpaBieHmA ¢ 3aKka3om MNoKynaTens, 0CTaBKa YKa3aHHbIX BAOXKEHMI OCyLLeCTBAAETCA 3a
cyet MNokynatena. Ons Toro, YTobbl OTKA3aTbCA OT B/IOXKeHMsA, [ToKynaTento HeobxoamMmo obpaTUTbCA B
Cnyk6y no pabote c KnMeHTamm.

6.7. Mpopasel, BeAeT CTAaTUCTUKY BbIKYMIEHHbIX [TOKynaTenem 3aka3os. B ciyyae, ecaiv B COOTBETCTBUM C
YKa3aHHOM CTaTUCTUKOM B pamKax paHee odopMaeHHbIX nogpaa 4 n 6osiee 3aka3oB 06bem
BbIKYMN/IeHHbIX [MOKynaTesem ToBapoB COCTaBUT 45 1 meHee NpPoLLeHTOB OT 06Lero o6bema 3akasaHHbIX
MNMoKkynatenem ToBapos, MNpoaaBel, BNpaBe NPUHATb peweHne o 6/10KMpoBKe as gaHHoro MNokynatens
ycayru "HannuHbimn kypbepy". Bnocneactsmm MoKynaTeib CMOMKeT BHOBb BOCM0/1b30BaTbCA AAHHOM
YC/IYrOM TO/IbKO NOC/1e NOAHOMO BbIKyNa HECKO/IbKUX MOCAeAYIOLNX 3aKa30B.

7. BO3BPATTOBAPA U AEHEXHbIX CPEACTB

7.1. Bo3BpaT ToBapa OCyLLECTBAETCA B COOTBETCTBMM C YC/IOBMAMM BO3BPATA, YKa3aHHbIMM Ha CaiTe B
pasaene «apaHTVA 1 BO3BpaT» No agpecy https://designboom.ru/about/guarantee/.

7.2. Bo3spat ToBapa Hag/iexKalero Kavyecrsa

7.2.1. MokynaTenb BNpaBe OTKA3aTbCA OT 3aKa3aHHoro Toeapa B t06oe Bpema [0 ero noayvyeHus, a
nocne nonyyeHus ToBapa — B TeyeHue 7 AHeN B COOTBETCTBUM c M. 4 cT. 26.1 3aKoHa o 3aLmTe npas
notpebutenei. Bo3spat ToBapa Hag/ieKallero Ka4ecTsa BO3MOXKEH B C/lydae, ec/iv COXPaHEeHbI ero
TOBAPHbI BUA, NOTPEBUTENbCKME CBOMCTBA, @ TaKKe AOKYMEHT, MOATBEPKAALWNIA GaKT U ycnoBua
NOKYMKK yKasaHHoro Tosapa.

7.2.2. CornacHo MNocraHoBneHmto Ne55 3akoHa o 3awuTe nNpaB notpebuTenein nsgenna n matepuansi,
KOHTAKTUpPYIOLLME C MULLEBbIMM MPOAYKTaMM, U3 MOIMMEPHBIX MaTePNaoB, B TOM YMCAE A Pa30BOro
MCNONb30BaHMA (NocyAa U NPUHAANENKHOCTU CTOI0BbIE U KYXOHHbIE, EMKOCTM U YNAKOBOYHbIE
MmaTepuasnbl ANA XPaHEHUA U TPAHCNOPTUPOBAHMUA NULLEBbIX NPOAYKTOB) 0OMeHY 1 BO3BPaTy He
noasexar.

7.2.3. Mpu oTKase [MoKynaTtena oT ToBapa cornacHo n.7.2.1. NpoaaseL, BO3BpaLLAET EMY CTOMMOCTb
BO3BpaLeHHoro ToBapa, 3a UCKAOYEeHMEM pacxoos MpoaasLa, CBA3aHHbIX C 40CTABKOM
Bo3BpaLeHHoro MNokynatenem Tosapa, B TedyeHne 10 gHelt ¢ AaTbl NOCTYN/IEHUS BO3BPALLEHHOIO
ToBapa Ha cknag MNpoaasua BmecTe € 3anonHeHHbIM MoKkynatenem 3asBaeHneM Ha BO3BPaT C
NPUNOXKEHHBIMU K HEMY KaCCOBbIM UAN TOBAPHbIM YEKOM M KOMMEN nacnopTa UAK BOAUTENbCKUX NPasB.

7.3. Bo3spat ToBapa HeHaA/1eXallero Kavyecrsa:

7.3.1. Nog TOBApPOM HeHaaNeXalero Kayecrsa noApasymeBaeTca ToBap, KOTOprVI HeuncnpaseH n He
MOXKeT obecrneynTb MCNONHEHNE CBOUX d)yHKLI,MOHaJ'IbeIX Ka4yecTB. I'IonyquHblﬁ ToBap fonxKeH
COOTBETCTBOBATbL ONMCaHMIo Ha Cante. OTAnYME 3N1eMeHTOB ,u,msaﬁHa, nnn OCbOpM!'IEHMﬂ OT 3aABJ/IEHHbIX
B onucaHuu Ha CaitTe He aBnseTcA NMPU3HAKOM HE Ka4eCTBEHHOCTUN UIN He (I)yHKLI,MOHaJ'IbHOCTM Tosapa.

7.3.2. BHewHwui BUA, N KOMMAEKTHOCTb TOBapa, a TaKXKe KOMMNAEKTHOCTb BCEro 3aKasa 40/1KHbI 6bITb
nposepeHbl [lonyyaTenem B MOMeHT A40CTaBKM ToBapa.

Mpwu poctaske Tosapa NokynaTenb CTaBUT CBOKO NOAMNMUCH B HaKﬂa,ﬂ,HOVl, aKTe-nepegavyn nam 6naHKe
AO0CTaBKWM 3aKa30B O A0CTaBKe B rpad)e: «3akKas NPUHAN, KOMNJIEKTHOCTb NMNOJIHAA, I'IpeTEH3Ml‘;I K KO/In4ecTBy
M BHelHeMy BMAay ToBapa He umeto». [ocne nonyvyeHma 3akKasa npeTeH3nn K BHEWWHeEMY BMUAYy TOBapa,
€ro Konn4yecrtesy, KOMNNEKTHOCTU HEMPUHNUMAIOTCA.

7.3.3. Ecau MokynaTento 6bin nepegaH ToBap HEHAANEKALLErO KaYecTBa M OHOe He BblNo 3apaHee
orosopeHo MNpoaasuom, NoKkynaTenb BNpaBe BOCNO/1b30BaTbCA NOMOXKEHMAMM CT. 18 «[paBa
noTpebutens npu obHapy>KeHnn B ToBape HeA0CTaTKOB» 3aKOHa O 3alumTe Npas notpebutenei.
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7.3.4. TpeboBaHMA 0 BO3BpaATE yrNaa4yeHHOM 3a TOBAP AEHEXKHOM CyMMbl NOA/1eXKaT YA0BAETBOPEHMUIO B
TeyeHue 10 aHeN co AHA NOCTYN/eHUA ToBapa Ha cknag Mpopaasua (cT. 22 3akoHa PO «O 3awmTe npas
notpebutenemn»).

7.4. Bo3BpaT AeHeXHbIX CPpeACTB OCYLLECTBASETCA NOCpeACcTBam BO3BpaTa CTOMMOCTU OM/Ia4eHHOro
ToBapa Tem e cnocobom, KakMm ToBap Obis1 onayeH.

8. OTBETCTBEHHOCTb

8.1. NpoagaBseL, He HeceT OTBETCTBEHHOCTM 3a yLepb, npuinHeHHbIM MNoKynaTento Bcheacrsne
HeHaZ/exallero Ncnosib3oBaHnA ToBapos, NPUobpeTeHHbIX B IHTEepHeT-MmarasuHe.

8.2. MpoaaBel, He HeceT OTBETCTBEHHOCTU 3a cogepKaHne U GYHKLMOHUPOBAHME BHELLHMX CANTOB.
9. KOHONOEHUNANBHOCTb U 3ALLUTA UHOOPMALUN

9.1. MepcoHanbHble aaHHble Nonb3osaTtens/Mokynartena obpabatbiBaeTcsa B cooTseTcTBMM ¢ D3 «O
nepcoHanbHbIX AaHHbIX» N2152-®3 n Moantukoin KoHduaeHunanbHoctm MpogasLa.

9.2. Mpwu pernctpaunm Ha Cainte Mosb3oBaTeNb NPEAOCTABAAET CAeAyoLyo MHPopmauuio: Pamunus,
Mg, afpec 3/1eKTPOHHOM NOYTbI, KOHTAKTHbIM HoMmep TenedoHa, Napoab ANA AocTyna K CanTy.

9.3. NpefocTaBnsAs CBOM NePCOHasbHble AaHHbIe NPUY peructTpauun Ha Caiite, Nosb3osBaTtens
cornawiaercs Ha ux 06paboTky MpPoaaBLLOM, B TOM YMC/IE U B LLeNsX NpoasuKeHus MpoaasL,om TOBapos
W ycnyr.

9.4. Npopasel, UCNob3yeT NepcoHasbHble AaHHble MNonb3osaTena/Mokynatens: Ana perncrpauum
Monb3osatens Ha CaitTe; Ans BbINOHEHUA CBOMX 06A3aTenbCTs nepes MNonb3osatenem/Mokynatenem;
0115 OLEHKM U aHanunsa pabotbl CaitTa; ans onpeaeneHma nobeantens B akumMaAx, NPOBOAUMbIX
MNpoaasLom.

9.4.1. MNpopaseL, UMeeT NPaBo OTNPABASATb MHGOPMALMOHHbIE, B TOM YMC/IE PEKIAMHble COObLLEHMA, Ha
3N1EKTPOHHYO MoYTY U MOBUNbHBIV TenedoH Monb3oBaTtensa/MoKynatens c ero cornacus.
Monb3oBaTtenb/MoKkynaTenb BNpaBe 0TKa3aTbCcA OT NONAYYEHUA PeKNaMHON U apyroi nHpopmaunm 6e3
06bACHEHUA NPUYKNH OTKa3a. CepBUCHble cooblieHua, Hbopmupytowme Monb3osatensa/MokynaTtens o
3aKase M 3Tanax ero o6paboTKM, OTNPABAAIOTCA aBTOMATUUYECKU U HE MOTYT BbITb OTK/IOHEHbI
Monb3oBatenem/MoKynatenem.

9.5. Mpopgasey, BNpaBe UCNoIb30BaTb TexHoormio «cookies». «Cookies» He cogeprkaTt
KOHPUAEeHUMaNbHY0 MHPOPMALMIO M HE NepeatoTca TPETbUM INLAM.

9.6. MNpopaasel nonyyaeT nHpopmaumio ob ip-agpece nocetutens Caira https://designboom.ru.
[JaHHaa nHdopmauma He UCNONb3YyeTCs ANA YCTAHOBAEHUA IMHHOCTM NOCETUTENA.

9.7. NpopaseL, He HeceT OTBETCTBEHHOCTU 3a CBEAEHMUSA, NPeaoCTaBAeHHbIe
Monb3osaTtenem/MoKkynatenem Ha Caite B 06Wwef0CTyNHOW popme.

9.8. NpoaaBseL, BNpaBe OCYLLECTBAATb 3aNUCK TeNedOHHbIX Pa3sroBOPOB C
Monb3osatenem/Mokynatenem. Mpu atom MNpoaaseL, 06sa3yeTca: NpeAoTBpaLLaTb NOMNbITKM
HEeCaHKLMOHMPOBAHHOTO A0CTYNa K UHPOPMaLMK, NONYHEHHOM BXxoae TeNledOHHbIX NePerosopos,
n/van nepegayy ee TPETbMM ANLLAM, HE UMEIOLLMM HEMOCPEACTBEHHOMO OTHOLIEHUA K UCMONHEHMUIO
3aKa30B, B COOTBETCTBUM C N. 4 cT. 16 PeaepanbHoro 3akoHa «06 MHPopmaLMK, MHGOPMALMOHHbIX
TEXHO/IOTUAX U 0 3aLmTe MHGOPMaLUN».

10. AONOJIHUTE/IbHbIE YCTOBUA
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10.1. Npopasel, BNpase nepeyctynatb M60 KakMm-11b0 MHbIM cnocobom nepesasaTtb CBOM Npaga U
06A3aHHOCTU, BbITEKAOLME U3 €r0 OTHOLWEHWI ¢ [ToKynaTenem, TPETbUM SIMLLAM.

10.2. UHTepHeT-MmarasmH 1 NpeaocTaBasemble CeEpBUCHI MOTYT BPEMEHHO YaCTUYHO UM MONHOCTbIO
HeA0CTYMNHbI NO NPUYMHE NPOBEAEHUA NPOPUNAKTUYECKMUX UM UHBIX PABOT 1AM NO A0OBIM ApYTUM
NPUYMHAM TEXHUYECKOTo XapaKTepa. TexHuyeckan cnyxba lNpoaasLua MmeeT NpaBo NepUogmYecku
npoBoauTb HeobxogMmble NpodUaaKTUYECKME AN UHble PAbOTbI C NpesBapuUTeibHbIM YBEAOMIEHUEM
MoKkynatenen unm 6e3 TakoBoro.

10.3. K oTHoweHuam mexay Monb3osatenem/Mokynatenem v MNpoaasLomM NPUMEHAIOTCA NOOMKEHUA
Poccuitckoro 3akoHOAaTeNbCTBa.

10.4. B cnyyae BO3HMKHOBEHMA BOMPOCOB M NPETEH3MIA CO CTOPOHbI Monb3osaTens/Mokynatens oH
[oKeH 06patnTbea K Mpoaasuy No TenedpoHy AN MHbIM AOCTYNHbIM cnocobom. Bece BosHMKatloLWee
CNopbl CTOPOHbI ByAyT CTapaTbCA PewwmnTb NyTeM NEPEroBOPOB, NPU He AOCTUXKEHMM COrNaLleHma cnop
O6yaeT nepesaH Ha paccMoTpeHMe B cyaebHbIN opraH B COOTBETCTBUM C AEMCTBYHOLWMM
3aKoHopgaTenbcTsom PO,

10.5. Npu13HaHMe cy0oM HeAeNCTBUTEIbHOCTU KaKoro-anbo nonoxKeHus HactosAwero CornaweHusa He
B/ieYeT 3a cO6oM HeaeCTBUTENIbHOCTb OCTa/IbHbIX MOIOXKEHUN.



